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ACCC chair, Graeme Samuel

The length of handset repair warranties could more than double if the

industry regulator acts on its contention that warranties should extend to

the life of service contracts.

The move follows an undertaking by the Australian Competition and

Consumer Commission (ACCC), which forced Vodafone Hutchison

Australia to extend its free prepaid handset fault repair warranties to match

the duration of service contracts and lengthen its replacement warranties

from two weeks to 28 days.

The company was forced to extend warranties to three years after it was

revealed it had wrongly told prepaid customers inside the 14 day

replacement window that they must repair their faulty handsets.

The regulator would not confirm if it is investigating an industry-wide

change to warranties, however a spokesperson told Computerworld it is a

long-held belief that the move should take place.

One-year contracts are standard fare across the industry. Telsyte

managing director, Warren Chaisatien, said carriers would not extend

basic repair warranties without ACCC intervention.

“Additional costs would be avoided like the plague especially in cheap

prepaid contracts,” Chaisatien said.

Under the Trade Practices Act, however, goods and services are protected

by statutory warranties that operate beyond manufacturer warranties.

Goods must be of merchantable or acceptable quality, fit for purpose and

free from defects.

ACCC chairman Graeme Samuel said mobile phone retailers need to lift

their game.

"At minimum, they need to ensure consumers have access to a

reasonable remedy for the entire period of their service contract,” Samuel

said.

"It is simply not good enough that a customer is tied into a service contact

RELATED COVERAGE

RECENT DISCUSSIONS

ACCC begins Telstra

retail price control

review

ACCC receives 12,000

online scam

complaints

ACCC gives Yahoo!-

Microsoft search deal

the go-ahead

Telstra copper powers

1.3 million services:

ACCC

ACCC takes Redhotpie

owners to court

Google Nexus One vs

Apple iPhone 3GS

Will UC be relevant in

2010?

Linux.conf

Fighting for Copyright

Virtual Box

Mobile warranty worries spark regulator rethink
Free repairs may match prepaid contracts Aussie News Events Podcasts

More >

IT Media Releases

Interactive Learning - Promethean Planet

doubles membership in one year

Websense Positioned as a Leader in Magic

Quadrant for Secure Web Gateway

VIA Debuts World’s First USB 2.0 Audio

Controller

New Open Text Capture Center Release Boosts

Business Process Automation by Adding Next-

Generation Document Recognition

Threat Bulletin: Online Scammers Seeking to

Exploit Haitian Earthquake

Computerworld Community Comments

"All you have to do is watch the cams and you can

see REAL people, they are not fake they are REAL

and we have met most o ..."

on ACCC takes Redhotpie owners to court 

by Us | 18 January, 2010 07:51

"We have been on RHP 6 years now,we own

Couples International a first and only council

approved swingers club in australi ..."

on ACCC takes Redhotpie owners to court 

by Leesa Horn | 18 January, 2010 07:48

"To be honest, I smell COLD FUSION. Sure many

things are possible, Sure if one could have asked

Miss Lucy, she wouldn � ..."

on Aussie quantum experiment challenges

computer science 

by Sampanthan | 16 January, 2010 18:12

NewsNews BusinessBusiness TechnologyTechnology ReviewsReviews ForumForum WhitepapersWhitepapers ResourcesResources JobsJobs

More >

Linux.conf.au: Latest Linux kernel release due

early March

RP Data issues profit guidance

Hitchhikers guide to the NBN

CSIRO seeking Linux cluster for SKA high

performance computer

IT job ads continue upward path

Lihir Gold CEO Hood resigns

Jobs ads up for second month: survey

Pollies challenged to reduce emissions

Toys&#39;R&#39;Us accused of underpaying

workers

Macarthur raises 1H10 profit guidance

18/01/2010 Mobile warranty worries spark regulat…

computerworld.com.au/…/mobile_war… 1/4



Got more on this story? Email Computerworld

Follow Computerworld on

for two years when the retailer is only promising to fix a faulty mobile phone

for the first 12 months.”

The Trade Practices Act breach occurred between May 2008 to June 8

2009, prior to the Hutchison3G and Vodafone merger.

"Hutchison created an untenable situation where consumers with 15 day

old faulty mobile phones were told they were only entitled to a repair,"

Samuel said.

The carrier for a period of three years will:

Extend the 'early life failure' period during which replacement mobile

phones are provided to consumers for faulty mobile phones

manufactured by Nokia, Apple, INQ and Research in Motion

(Blackberry) from 14 days to 28 days after purchase.

Provide all customers who acquired a mobile phone (except for

mobile phones manufactured by Apple) in conjunction with a

service contract on or after 1 December 2009 an express repair

warranty for the entire length of the customers' service contract. That

means a customer on a 24 month service contract will receive free

unlimited repairs if their handset is faulty for the entire two year

period

Provide all active pre-paid customers who acquired their handset

on or after 1 January 2010 an express repair warranty for 24

months.< /li>

Take all reasonable steps to provide a loan phone to customers

while their faulty phones are being repaired

More about: ACCC, Apple, Australian Competition and Consumer

Commission, Hutchison, INQ, Motion, Nokia, Vodafone
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