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2009 has been a dramatic year shaped by the collapse of global financial markets that began at
end of 2008 and the announcement in early 2009 that the Australian government would invest $43
billion in a new high-speed national broadband network (NBN). The impacts of the NBN on the
market, regulation, services, pricing and competitive landscape over the next few years will be far-
reaching and industry-changing.

Amid the global financial and economic meltdown, 2009 saw Australia fare reasonably well. As
predicted by Telsyte at the end of last year, the local felecom services market in 2009 has confinued
to expand, with total service revenue topping $26 billion, an increase of 5% year-on-year. Mobile
and broadband remained the industry’s growth powerhouses.

As the year draws to a close with NBN confinuing fo dominate the headlines and a refuelled
consumer convergence market on the horizon, Telsyte analysts have reflected on the developments
that have taken place in the past 12 months and projected the major trends that will shape the
industry in 2010.

Four Screens and Three Clouds: Top 10 Trends That will Shape the Australian Telecom Market in 2010 is
a 8-page report costing $500 (excluding GST).
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Report Pricing

All reports are delivered in password protected Adobe PDF format. Reports are Print and Search
enabled.

Reports will be licensed to the subscribing company.

The subscriber will not be permitted to disclose the report or its contents to any additional third
parties, and must ensure that any person within the subscriber company's organisation who has
access to the content of this report abides by the requirements of this Confidentiality undertaking.
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Four Screens and Three Clouds: Top 10 Trends That
Will Shape The Australian Telecom Market in 2010 $500.00 $50.00 $550.00

How to order

Purchase PDF-based report online
On Market Reports page, browse to Four Screens and Three Clouds: Top 10 Trends That Will
Shape the Australian Telecom Market in 2010 report and click on “Purchase Now™

Fax the form to Telsyte at (02) 8297-4633 (International: +61-2-8297-4633) or

Call (02) 8297-4650 (Please have you credit card details ready) or

Email your order to: info@telsyte.com.au (include all information on the order form below):

Mr Mrs Ms:

First Name

Surname:
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Company:
Postal Address:

Postcode:

Phone:

Email Address:

Payment Options:

O Cheque - Enclosed is a cheque for $
(Cheques payable to: Gibson Quai - AAS Pty Ltd [Telsyte is a business unit of GQ - AAS])

O Please invoice my company (I understand that the report will be sent after the invoice is
paid in full)

Please charge the following credit card:
Ovisa OBankcard O Mastercard O American Express

Card Number:
Expiry Date:

Signature:




